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Guidelines for Professional Supervision with Sandra Buchanan

This document is designed to be used as a practical working tool, underpinning the

development and maintenance of a good supervisory relationship.

Sandra uses a multi-faceted supervisory framework based on what the supervisee brings to
a session. Categorised as:
#+ Support
Track
Education
Performance

Selfcare (U, that is YOU)

-+ F &

4+ Private Practice/ Organisational Role

This Model of Supervision is known as STEP UP.

The supervisory expectations of the relevant industry body (ACA/ANZACATA/PACFA/
other) are set out within each body’s supervision policy provide the framework for these
guidelines. It is the Supervisee’s responsibility to ensure they meet their industry body’s

registration requirements.

Doc. rev.SB10102025 supervision guidelines Page 1of 5



The effectiveness of the supervision agreement depends upon the quality of conversation
between the supervisor and supervisee, and it is very important that these guidelines provide

a foundation for discussion.

Sandra invites you to consider these guidelines and discuss with her your priories and areas

you would like to focus on. The guidelines can be reviewed regularly and at least annually.

Context and Content:

All supervision sessions will be conducted in an atmosphere of open communication and
mutual respect, whether fin-person or on-line, in individual or group settings. Should any
dissonance or rupture of relationship arise, Sandra hopes that we can speak directly about

these to repair the supervision relationship.

Considerations include:
e purpose, goals and objectives
e process for agreeing what the agenda will be
e preparation for supervision will include
¢ method/s of evaluation
how to recognise when the supervisory relationship is not working effectively

e method of bring the current supervision relationship to a close

Duties and Responsibilities of both parties:

e What are the supervisee’s expectations of the supervisor?
E.g. Supervisor written notes, diagnosis, action plans

e What are the supervisor’s expectations of the supervisee?
E.g. that important and seminal issues experienced in the therapeutic setting will be
raised and addressed in supervision.

e What does the supervisee bring to this relationship?
Come to sessions prepared to discuss cases, discuss your new ideas, readings and
requests for extension of skills or guidance.

e Making supervision work. Sometimes our interactions or hearing client stories can
trigger some past wound. To fully understand the perspective of our clients, we need

to be attuned to our own inner responses, and seek self-support as required.
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Challenging personal experiences can be brought to supervision to unpack. These can
be best served by naming up your hoped-for outcomes.

Agreed ‘permissions’.

E.g. it’s OK for the supervisor not to know all the answers / for the supervisee to say
they are stuck, etc.

Discussion about issues related to the supervisee’s professional development.

Are there any factors to acknowledge as relevant to the development of the
supervisory relationship. E.g. race, culture, gender, sexual orientation, impairment,
including learning difficulties.

Consider any other relevant issues to be considered in the supervision relationship .
E.g. recognition of blurred boundaries or dual relationships

How to design the supervision offered to be to support the supervisee’s reflective
practice, for professional and personal development towards achieving, sustaining and
developing a high quality and safe service to their clients. Sandra requests Supervisees
complete a Reflection-Action Review after each supervision session, which she can then sign

off on as supervision verification.

Availability for ad hoc discussions between sessions:

Emergencies: You are free to phone/ text Sandra in crisis situations

on the following number: 0416 267 068.

Phone calls up to fifteen-minute duration will not attract any fees for service and will be part

of the service.

Often when you call you will need to leave a phone message, which will returned asap.

Registration -Sandra has the following industry registrations:

PACFA Clinical Registrant No. 28061

Member of the College of PACFA’s Creative and Experiential Therapies (CCET)
Leadership Group, Coordinator of PACFA CCET monthly PD Series.

PACFA Accredited Supervisor with membership of the PACFA College of
Supervision

ACA membership, Level 4, No. 3087

ACA College of Supervisors membership No. COS3087
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e Membership with The International Association for Creative Arts in Education and

Therapy (IACAET)
o Listed on the Australian Register of Counsellors

& Psychotherapists (ARCAP)

The services provided comply with Sandra’s registration code of conduct and

ethical standards.

Sandra supports her practice with regular professional supervision.

Proof of Sandra’s qualifications are available on request.

Fees

e Remuneration is set at $150.00 per one-hour session, or prepaid package
of 3 individual online sessions at $360.00 *conditions apply.

e For individual supervision, invoices are usually issued a day or two after
the service with payment terms strictly 7 days from receipt of invoice.

e Group Supervision is available as a low-cost option. Remuneration is set
at a non-refundable fee of $85 per participant, paid at the time of
booking.

e Sandra Buchanan’s business is exempt from collecting or charging GST.

e Method of payment is either by cash payment at the time of providing

the service, or by bank transfer as per invoice.

Bank account details:
BSB: 063 112.
Account: 1023 9560.
Name of account: Sandra Buchanan.

Transaction description: Invoice Number

Arrangements if either party needs to cancel.
e Full supervision session fee of $150 is charged for ‘no shows’ and
cancellations with less than 48 hours’ notice.

e Unexpected emergencies can be discussed on an individual basis.
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https://www.arcapregister.com.au/
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Confidentiality
It is suggested that Supervisees do keep their own notes of supervision sessions for future

reference.

All information and notes shared during supervision will remain confidential and stored
securely as per industry standards except when:
e Information is subpoenaed by a court
e Failure to disclose information would place the supervisee and/or another person at
risk, particularly children. Then explorations about removal of the confidentiality will
be discussed, and interventions explored, as required to ensure both safety and ethical
practice is maintained
e The Supervisee’s prior approval has been obtained to provide a written report to
another professional agency, for example a GP or lawyer,
or
The Supervisee’s prior approval has been obtained to discuss the material with

another person, for example parent or employer.

Indemnity
The supervisee is not an employee of Sandra Buchanan and as such indemnifies Sandra

Buchanan against any action arising from any client in relation to the supervisee’s activities.

Ttk forwardTo supppoviing yow and your procise,

effective supervision supports the clinician to be their best for their clients and for themselves.
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